
 

We want to reassure you that SWHP will continue to support 
our schools and help your families to overcome the challenges 
they may be faced with over the coming weeks and during our 
this current lockdown. 
 
Please continue to make referrals and inform your allocated    
family worker if you identify any families that may need          
additional support and guidance or welfare checks during this 
time.  
 
We are continuing to provide you and your families with the 
best support possible in the safest way.  
 
 Doorstep visits continue to drop off essential items, such 

as food bank parcels. 
 Any meetings with schools, parent/carers and other      

settings are taking place via phone or video link. 
 Scheduled weekly sessions with families are continuing 

via phone or video link. 
 All information and resources for schools and families are 

being sent via email or text messaging services. 
 
 We will keep you updated of any further changes  
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Covid-19  
Emergency Essentials Grant 
 
BBC Children in Need are committed to            
supporting disadvantaged children and young 
people affected by the Coronavirus pandemic. 
 
Many families will be unable to send their child 
back to school for some time. To help reduce the 
pressure of isolation on families, they are      
providing grants for additional items.                 
This includes: 

 Supporting access to education resources 
through grants for digital devices including 
laptops and tablets. 

 Grants for toys and games. 

 Washing machines, cookers and fridge/           
       freezers.  
 
Some of our family workers have recently been 
successful in applying for these grants.             
Further information can be found at; 
 
https://www.bbcchildreninneed.co.uk/grants/
emergency-essentials/ 

YOUR FAMILY SUPPORT SERVICE 

Children's Mental Health Week is taking 
place on 1-7 February 2021.  
 
This year's theme is Express Yourself.  
 
For free resources for schools and parents visit 
https://www.childrensmentalhealthweek.org.uk 
 
 

 HCC Parent Questionnaire 

Since September we have been sending out the link to the HCC parent 
questionnaire as well as continuing to use our own forms to evaluate the 
service for 20/21. We are delighted to share some of the results and 
comments coming through in the first term of use. 

 
 100% rated their School Family Worker as very good 

 100% rated the support they feel their child received as very good 

 100% rated their situation had improved a lot by working with a 
School Family Worker 

 80% said their School Family Worker had definitely helped them to 
work closer with their child’s school  

 80% would definitely recommend our services to a friend 
 

“So pleased for the additional support” 

  “My SFW mainly supported me but was very good   
     in the way they interacted with my child” 

“The SFW I had was really lovely”            “Very warm and friendly” 

“Available at convenient times”  

 “SWHP provides a supportive and impartial person to help 
find a way forward” 

 
HCC will also provide us with a full end of year report which we 
will share with you in September. 

Calendar of events can now 
be found as a separate             

document with your      
Newsletter email so that you  

can send out to families 

                    Covid-19 Update Statement 
Current working plans - Feb 2021 



FAMILY SUPPORT TRAINING 

 

 Suicide Intervention Training 
 
I attended Suicide Intervention Training with Harmless. I found this training 
to be extremely interesting and informative especially as mental health 
awareness is so important during the current climate. It gave me a greater 
understanding of the magnitude of suicide and helped me understand risk 
factors and warning signs, also focusing on the current risks during COVID. 
  
How has Covid-19 changed risk? • Collective trauma • Social isolation • 
Loneliness • Family/Relationships problems • Unemployment • Anxiety over 
health • Routine disruption 

 
Learning outcomes of this course include:  
 

 Improved knowledge and understanding of suicide   

 Understanding the magnitude of suicide  

 Identifying risk groups, risk factors and warning signs (including COVID)  

 Recognising the wider impact of suicide 

 Identifying effective risk assessing skills 

 Building skill and confidence in responding to and supporting someone in 
suicidal crisis 

 Understanding how to implement effective practical support  

 Recognising protective factors and their importance of recovery and support  

 Discussing how and where to signpost individuals to appropriate help  

 
We were given useful strategies on how to respond and effective risk     
assessing skills. These skills will benefit my role as a school family worker 
and help me ensure families are signposted to the support required. 

Danielle Simeone 
School Family Worker  

                               Self-Harm 

 
 Listen without judgement, they will be worried 

what the adult will think of them. Be calm and 
supportive but at this time make no               
suggestions. 

 
 Some students may struggle to put their 

thoughts into words, they may prefer to draw, 
use music or another medium to express    
themselves. 

 
 Use questions such as:  

 When. 
 How does it feel 
 Who were you with when you felt the urge 

to self-harm. 
 How does it make you feel 
 How do you feel afterwards 
 What are the things that lead up to a time 

that you self-harm. 

I recently attended Mental Health expert, Dr Pooky Knightsbridge’s online Self-Harm Course.  I enjoyed 
this course and found especially useful the advice to encourage students to think about what is good in 
their life.  In 1:1 sessions it is only too easy to focus on the negative emotions and subsequent harm that 
any positive experiences and feelings are often overlooked and excluded from the conversation. 

 

 
 Allow the young person to explore what they 

think is good in their life; their hobbies, people, 
places etc. 

 
 Show the child that you are not scared of      

self-harm. That you are not repulsed or         
disgusted by their injuries or their actions. 

 
 Encourage harm minimisation: Sterilisation, 

Wound care, How to recognise signs of          
infection 

 
 Aim tiny, set achievable and realistic goals. 

Small successes allow the young person to 
build on these and install confidence to try  
harder goals. 

 
 Emotional regulation: controlled breathing, 

mindfulness, calming down exercises             
(e.g. reading, colouring) 

 
Debbie Wingfield, School Family Worker 

Recognising and Supporting  
Parents in Parental conflict 

 
Conflict between parents is a normal process 
that happens in all relationships. However, if 
the conflict is frequent, intense and             
destructive, this can have a damaging impact 
on a child.  
 
This training helped me with building my 
knowledge and skills around the issue and 
triggers that leads to relationship stress, how 
to interpret whether parental conflict is      
constructive or destructive and the             
significance of early involvement. The skills 
and knowledge gained through this training 
puts me in a better position to recognise    
relationship distress especially during the   
current pandemic period and offering support.  
 
You can also find relationship support by the 
following link: 
https://www.hertfordshire.gov.uk/services/
schools-and-education/childcare-and-advice-
for-parents/parents-and-family-support/
relationships/relationship-support-for-
parents.aspx 

Baljit Chhina 
School Family Worker 
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